
smrt!Wallet Fees 

R 2 620.00 Total IniƟal Fee to acƟvate your smrt!Wallet, comprised of the following: 

R 1 000.00 Allocated as a risk / deposit amount and is refundable when you move out  

R 1 500.00 First Top-Up amount to get you started with your posiƟve balance 

R 120.00 Non-refundable smrt!Wallet registraƟon and acƟvaƟon fee 

R 4.98 ismrt! Management fee (deducted daily from your balance) 

R 12.00 A transacƟon fee applies every Ɵme you top-up 

Ad-hoc smrt!Wallet and client fees 

R 105.00 CancellaƟon fee. (Not applicable to transfer) 

R 50.00 Manual payment allocaƟon fee (only charged when a payment is made using the incorrect reference) 

R 2.00 Per SMS (only when opted in to be received and excludes Welcome Message) 

AŌer you have received your smrt!Wallet account details the following is payable: 

Property Info Page 

You are billed daily for electricity and water 
you consumed yesterday. 

Monthly billing includes fixed charges for all 
uƟliƟes and common area fixed charges as 
determined by the Body Corporate. 
All rates include VAT. 

is a wholly owned product of Remote Metering SoluƟons 

Tokara 

20 August 

You are billed in accordance with the rates and tariffs of City of Johannesburg 

Click on the lightbulb to watch our ismrt! App Guide video 

Electricity (daily) SanitaƟon (monthly) Water (daily) 

6 - 10 kl R 34.32 

10 - 15 kl R 35.82 

15 - 20 kl R 50.22 

20 - 30 kl R 69.41 

30 - 40 kl R 75.91 

0 - 6 kl R  0.00 

40 - 50 kl R 95.77 

> 50 kl R 102.63 

Fixed Monthly R 74.84 

0 - 350 kWh R 3.06 

350 - 500 kWh R 3.51 

> 500 kWh R 4.07 

Network monthly R 149.50 

Service monthly R 80.50 

Fixed monthly R 802.39 

UƟlity Rates and Charges 

Contact Us 

Mon-Fri: 8am to 10pm Sun&Holidays: 8am to 2pm Sat: 8am to 4pm 

Call us: 0860 476 789 WhatsApp us: 079 491 4858 

Email us: atyourservice@remotemetering.net Proof of payments: pay@ismrt.net 


